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Growing Family  >>

Welcome. Summer is over, but we have 
lots of exciting things lined up for the fall. What’s 
new, you ask? Well, lots and lots in fact…we’ve 
opened the doors to our 30th location. We got 
Jimmy Kimmel to drink Canada’s National Cocktail, 
and we are anxiously awaiting our 6th Annual 
RAMMP Conference.

Talk about getting the academic year off to a great 

start... we cooked Mikeburgers for 2,500 people at 

SFU on Thursday, September 8th.



Growing Family  >>

Our 29th MR MIKES location, Hinton 
opened in June. 

MR MIKES® SteakhouseCasual Hinton will have seating for 148 
guests and includes our dining room, our amazing urbanLODGE, an 
outdoor patio with fire pit, hearty and affordable menu, distinct décor 
and relaxed feel. Coupled with its convenient location, just east of the 
Jasper National Park Gates at Parks West Mall, MR MIKES will be 
a new face in the heart of the Hinton community, providing a unique 
steakhouse experience to travellers and Hinton residents alike.
The franchisees behind MR MIKES® SteakhouseCasual Hinton are 
Mark and Karen Halvorson, residents and active members of the 
Hinton community. “We saw an opportunity to bring a MR MIKES to 
Hinton, and we found the ideal location for it.  We’re thrilled that the 
local community has already welcomed us and we know they’ll enjoy 
the come as you are atmosphere and comfort foods that the  
 MR MIKES brand is beloved for,” says Karen Halvorson.

#29
HINTON

is growing!

We are excited to announce 
that we have two more 
stores opening in the fall.



In the Community >>

Our 30th MR MIKES location, Camrose
opened in July. 

In July, we opened the doors to our new location in Camrose, Alberta! 
This is the big 30 and we’re extremely excited to celebrate this 
milestone by sharing our Steakhouse Casual experience with this 
gorgeous Alberta town.

MR MIKES SteakhouseCasual Camrose will comfortably seat 180 
guests, and it will feature an outdoor patio with cozy fireplace, a 
unique and affordable menu with something for everyone, and the 
famous urbanLODGE complete with our signature distinct décor and 
relaxed, casual feel.

The franchisee behind MR MIKES SteakhouseCasual Camrose 
is Ryan Konowalyk, who has over 15 years of experience in the 
restaurant industry and resides in Camrose with his wife Colleen and 
two sons. He’s been here since November and just loves the place, 
hence his decision to open a MR MIKES SteakhouseCasual. Ryan 
and his family are also involved in the Camrose community and will be 
involved in many future initiatives in the community. 

Call 604-536-4111  
Rick Villalpando  
rvillalpando@rammp.net 

or Lindsay Mitchell  
lmitchell@rammp.net

Are You a MIKE?
We’re on the hunt for people who can unleash their inner MIKE to lead and 
inspire a team (without needing to wear a sparkly cheerleader’s outfit).  
You have to be a people person, hardworking, upbeat and fired up about 
high standards. Feel you need some food service training? No worries… 
we have people who can help you with that.

Interested? Let’s connect... and soon everyone will have to call you Mister.
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In the Community   
Giving back to the communities in which we live and work is one of the driving values of 
RAMMP. Check out these great initiatives.  

In The News  >>

MR MIKES Camrose opened their doors with a big 
donation for KidSport. The store raised $2800 to support 
KidSport throughout their opening this spring. The team 
collected donations from their Dry Runs and at their VIP 

party. All of these funds were given to their local KidSport 
chapter to help insure all kids in the community have a 

chance to play organized sports. 

MR MIKES Terrace hosted their 16th annual Beach Blast 
Volleyball Tournament this summer. The tournament, which 

attracts players from all over western Canada, takes place right 
in their parking lot and is looked forward to each year by the 

community.  In addition to having some fun, the tournament also 
raises funds for their local Jumpstart chapter – this year bringing 

in $5000 for the organization!   



RAMMP in The News 
RAMMP has been featured in multiple local and national publications this year and here 
are some highlights. 

4 Ways Millennials and  
Baby Boomers Make the  
Dream Team 

  Baby boomers are entering their encore careers at 
the same time millennials are breaking into theirs, and 
both generations are looking for work that is meaningful. 
Millennials are now the largest generationin the Canadian 
workforce. And Statistics Canada reports that the number 
of seniors staying in the workforce was 25.5 percent in 
2013, jumping from 15.5 percent in 2003. 

Since more boomers are working beyond retirement age 
these days, they are becoming coworkers with millennials. 
At RAMMP Hospitality Brands Inc., more than 50 
percent of our employees are millennials. With 13 
percent of baby boomers in our office, we’ve learned 
what’s often overlooked is a synergy between the two 
generations that can make for a win-win partnership.  

Read the full article HERE

Read the full article HERE

Team Spotlight  >>

The Three’s Company 

  Empresario Capital Partners’ founding 
members,Robin Chakrabarti, Mike Cordoba, 
and Al Cave, achieved success by coming 
together and pooling their experience. Now, 
the investment firm offers the three things 
that made the trio successful: partnership, 
expertise, and confidence.  

by RICK VILLALPANDO

VP of Business  
Development for RAMMP 

Hospitality Brands Inc.

https://www.entrepreneur.com/article/277503
http://advantagemagazine.ca/2016/empresario-capital-partners/?utm_content=buffer93c3c&utm_medium=social&utm_source=twitter.com&utm_campaign=buffer


MR MIKES Team Member in the Spotlight  

Our team members do such a great job in ensuring every aspect of the MR MIKES operation 
is the best it can be and they are a huge part of our success. We want to celebrate our team 
members and here is a little about some of them. 

Shaylynn Fast 
Server/Manager  
MR MIKES SteakhouseCasual Chilliwack

When did you start working at MR MIKES?  

I started working at MR MIKES Chilliwack in August 2014. 

Tell us the story of the best moment you’ve had  
at MR MIKES so far. 

Probably when I was asked to become a part of the  
MR MIKES Corporate Training Team. I had only been working 
at MR MIKES for about ten months before my first store 
opening, so I cannot describe how privileged and excited I felt being 
given that opportunity. I have done four store openings so far and it 
has taught a lot. Training other MR MIKES’ employees has made me 
a better server, manager, and person in general.  

What community activities have you been involved in  
with MR MIKES so far?

Anti-Bullying Day, Earth Day when we turned off all the lights for one 
hour and had our guests eat by candle light, Mikes Unite Day that 
raised funds for KidSport, and the yearly Christmas stocking stuffers 
for the Chilliwack Hospice Society.  

Where’s your dream vacation?

My dream vacation will always be Disneyland. Who doesn’t love 
Disneyland?! It’s one of those places where you instantly feel like a kid 
again and can leave all your worries at the gate. There’s something 
magical about pretending that all the Disney princesses are your best 
friends, and walking around all day with Mini Mouse ears brings me 
so much joy. Plus, Disneyland has the best corn dogs and Dole Whip 
in the entire world!

If you were an item on the MR MIKES menu, what would you 
be and why?

This is a hard one because I love food and I feel like I can relate to a 
few of my favourite Mr Mikes menu items. But since I can only choose 
one, I’ll have to go with the Sriracha Honey Panko Shrimp. Like me, 
they are small but pack a flavourful punch. 

RAMMP Staff Spotlight >>

Can you spot the 
resemblance?



RAMMP Staff Spotlight  

Social Media >>



Social Media   
Some great things have been happening at MR MIKES and we love to share those 
through our social media channels. Make sure to follow us, cause your missing out! 

@mrmikesonline        @rammpfranchise

RAMMP HQ >>



What’s going on at RAMMP HQ?
Here’s a snap shot of some of the antics the Team get 
up to on a daily basis...

The RAMMP Team toasting the opening of our 
30th location, MR MIKES Camrose, AB

RAMMP Family enjoys Movie night at  
Mr Mikes Chilliwack

Are you ready for some football? - 
Annual Fantasy Football Draft

New Faces >>

Watching the Summer Olympics in the 
office – Congrats to Team Canada!

The RAMMP team goofing 
around at the ACG British 

Columbia Business in 
Leaders Golf Tournament. 

RAMMP Team reading some of our favourite 
postcards from the Caesar Challenge to 

Jimmy Kimmel

FORE!

Watch YouTube 
video HERE

https://www.youtube.com/watch?v=gAoGykLCaMg
https://www.youtube.com/watch?v=r6bnAApiubA
https://www.youtube.com/watch?v=r6bnAApiubA
https://www.youtube.com/watch?v=gAoGykLCaMg


Melissa Billesberger Controller

Favourite movie – The Shawshank Redemption

Favourite sport to watch/favourite team – Hockey/Vancouver Canucks 
although I watch most sports and follow many teams/athletes

Favourite alcoholic drink – I don’t have a favourite per say; I enjoy almost 
everything except beer

What is one thing that you want your new colleagues to know about you? 
If I wasn’t an Accountant, I would be a Meteorologist (interesting story….)

Don Gowan Senior Vice President of Brand & Marketing

Favourite movie - Rudy or Shawshank Redemption

Favourite sport to watch/favourite team – Baseball/Toronto Blue Jays but 
also a passionate Seattle Seahawks fan (and season ticket holder since 2003

Favourite alcoholic drink - beer

What is one thing that you want your new colleagues to know about you? 
– more fun than a ‘barrel of monkeys’

Tony Zidar  
Senior Vice President of Operations

Favourire movie - Scarface or Training Day

Favourite sport to watch/favourite team 
- Baseball. Jays.

Favourite alcoholic drink - A Santa Rita 
Hills Pinot Noir or if I’m feeling prickly,  
a 50 on tap…..

What is one thing that you want your 
new colleagues to know about you?  
If you want an honest answer, you have 
come to the right person.

National Campaign >>

Which punk kid is Tony Zidar??? 
For your chance to win a $25 giftcard, send your answers to smellville@rammp.net by Sept 30th

#1 #2 #3

New Faces 



For our National Caesar Campaign we held a contest for our team 
members from the top store in each region (BC, Alberta, and Sask/Man) 
that has the most guests fill out online postcards during the campaign. 
One team member from each region will win a three night, all expenses 
paid trip to the October RAMMP Conference in sunny Scottsdale Arizona. 

With an overwhelming response from our 
stores and team members, our  
lucky winners are:

Prince Albert -  Janine Hewison 

Prince  George  -  Kyle Whyman

West Edmonton Mall -  Dylan Cargin 

Prince George was the top store overall with the most online postcards 
filled out. Their team won $500 for their store party fund.

Congrats to our winners, thank you for  
your support – see you in Arizona!

Franchising >>

Party Time in PG?

Janine Hewison

Kyle Whyman

Over 2 million 
Canadians 
engaged, 

over 30,000 
postcards 

sent to Jimmy 
Kimmel Live.

https://www.youtube.com/watch?v=KgB4XF1ZQaw
https://www.youtube.com/watch?v=gAoGykLCaMg


For information about Franchisee Opportunities 
or ideas on future content, please contact:  
604.536.4111

  Follow us @RAMMPFranchisewww.rammp.net

Can’t wait to see everyone!  
October 3 & 4, 2016, Scottsdale, AZ

RAMMP takes it up a notch
In FreshGigs.ca’s Creative Cultures series, writer Crystal Henrickson spent 
a day inside RAMMP HQ to learn how hiring, onboarding, and company culture 
play a role in employee happiness. 

It’s not unusual to find someone challenging the ladder 
leader to an impromptu game of ping pong or for 
employees to be seen playing board games in the 
boardroom. Fun and welcoming, just like their 
restaurant atmosphere, RAMMP has designed 
their HQ with the same vibe in mind. The parent 
company for casual dining restaurant chain Mr Mikes 
Steakhouse Casual has a full plate. From orchestrating 
a successful campaign that challenged Jimmy Kimmel 
to drink a Caesar on Canada Day to developing a 
growing brand of steakhouses with more than 30 
locations in Western Canada, and plans to build and 
scale across Eastern Canada.Read the full article HERE

https://twitter.com/RAMMPFranchise
http://rammp.net
https://www.freshgigs.ca/blog/5302-2/

